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1. Compatible  devices and minimum 
versions 

 
 
 

Product family Devices Minimum versions 

Base Stations 

BS400 and BS800 
AXS-BS-450-N 
AXS-BS-452-N 
AXS-BS-850-N 

HoneybeeM1 19.6.6172 
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2. What’s new in this release? 

2.1 New Features 

2.1.1 BS450 Base Stations 

​ New products 
Support has been added for the new AXS-BS-450-N A28 models. 
 

2.2 Improvements 

2.2.1 Common to all devices  

Internal 
Factory setup processes have been optimized. 
 

2.3 Applied solutions 

2.3.1 Common to all devices 

Network interface management 
If the default policy on the network interfaces was set to DROP, the radios would not 
start. If this configuration was saved, the problem persisted after rebooting the device. 

​ Provisioning 
After deleting a template on the Local AA web interface, the associated users were left 
with an internal template whose use is reserved for the system, and the option to edit it 
was available. This is no longer possible. 
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​ Radio 
Errors in the processing of control messages have been fixed. These could cause 
important processes to stop, requiring the device to be rebooted in order to become fully 
operational again. 
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3. Important notes 

3.1 IMPORTANT NOTE: Radio FW update. 

After updating to this release and restarting the device, the system will check if it needs 
to make updates to the radios' firmware, so it may take longer than usual to be fully 
operational. If these updates are necessary, the system will notify you on the website 
with a message as shown in the following image: 

​

​
 

It is important that the equipment is not turned off electrically until the update is 
completed. Otherwise, the firmware may be corrupted and it will be necessary to send 
the device to the factory for manual updating. 

The devices that may require this additional update step are the following: 

Model Serial number​  

AXS-BS-850-N A24XXX, A22X1X 
AXS-BS-452-N A25XXX, A23X04, A23X05 
AXS-BS-450-N All​  
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